
BASIC REQUIREMENTS FOR VOLUNTEERS: 

Know Christ as your personal Lord and Savior, and be fully convinced that you belong 
to Him by faith in Him and Him alone.  

At least actively involved with your local church.  It is important that you�re growing 
in your Christian life and fellowshipping with God�s people. 

Maintain a consistent prayer life. It becomes clear that each call is a specific work of 
God through you. Therefore you must be close God's Spirit through prayer before, 
during, and after each telephone session. 

Must fill-up our required volunteers application form. 

 

For Good News Coaching Volunteers: 

Must sign a supplemental coaching application form. 

Must review training materials. 

Must commit to consistently interact with callers either via phone, e-mail, chat or in-
person throughout the course of their coaching relationship. 

Must keep all information confidential. 

For Project Refuge Counselors only: 

You need simultaneous telephone and internet access on a Windows-based computer. 
 If you use dial-up for internet access, this means you'll need either a second phone line 
or a cell phone to use for the actual telephone conversation.   

Minimum age of 18.  Since we cannot always control who calls, unfortunately some 
callers will jump too quickly into adult content type of conversations.  We expect all 
volunteers to be able to redirect or terminate such calls as appropriate, and we must 
guard our volunteers from needless offense or disruption in their personal lives. 

Must sign a Project Refuge Application Form 

Review all of the training materials.  We want you to be as fully prepared as possible. 

Must keep all information confidential. 


